3AKOH PECNYBIMKWM BENAPYCb
18 mrona 2011 r. Ne 300-3
O06 obGpalleHnsax rpaxxagaH 1 lpuanu4eckux nuy,

MpuHat MNanaTton npeacrasutenen 24 nors 2011 roga
Opobpen Cosetom Pecnybnukm 30 uoHa 2011 roga

M3meHeHns 1 AONOJTHEHUA:

3akoH Pecnybnukn Benapyck ot 15 utons 2015 r. Ne 306-3 (HaunoHanbHbI npaBoBor IHTepHeT-nopTan
Pecny6nukn Benapycb, 22.07.2015, 2/2304);

3akoH Pecnybnuku Benapyck ot 17 utona 2020 r. Ne 50-3 (HaunoHanbHbIn npaBoBow MiHTepHeT-noptan Pecnybnuku
Benapycs, 23.07.2020, 2/2769);

3akoH Pecnybnuku Benapycb ot 28 utoHsa 2022 r. Ne 176-3 (HaumoHanbHbin npasoBon NHTepHeT-nopTan
Pecny6nukn Benapycb, 01.07.2022, 2/2896);

3akoH Pecnybnuku Benapyck ot 17 utons 2023 r. Ne 284-3 (HaunoHanbHbI NnpaBoBol IHTepHeT-nopTan
Pecny6nukn Benapyce, 21.07.2023, 2/3004)

MABA 1
OBLME NONOXEHNA

Crtatbsi 1. OCHOBHblE TEPMUHbI, UCNOMb3yEeMble B HACTOSALLEM 3aKoHe, 1 X onpeaeneHus
Ons uenen HacTosiLero 3akoHa NCMONb3YTCA CNeAYLLINE OCHOBHbIE TEPMUHBI Y UX OMPEAENEHS:

obpalleHne — nHamBmuayanbHble UK KONMEKTUBHbIE 3asdBrieHne, NpeanoxeHue, xanoba, n3noxeHHole B
NUCbMEHHOW, 3NEKTPOHHON UMK YCTHOW hOpME;

3asBfeHne — X04aTancTBO O COAEVCTBUM B peanu3auuy npas, cBo6o4 1 (Mnn) 3aKOHHbIX UHTEPECOB 3asaBUTENS, He
CBSI3aHHOE C UX HapyLLUeHUeM, a Takke coobLLeHe 0 HapyLLeHM akToB 3aKkoHoA4aTeNnbCTBa, HeJocTaTkax B paboTe
rocy4apCTBEHHbIX OPraHoB, UHbIX OpraHn3auni (BOMKHOCTHbIX NUL) (ganee, ecnu He onpeaeneHo nHoe, —
opraHusauusi), UHAMBMAYyarnbHbIX NPeanpuHUMaTenen;

npeanoXeHne — pekoMeHaaL st o yryyweHUto 4esiTeNbHOCTM opraHu3auuii, UHOUBMAYarbHbIX NpeanpuHUMaTenein,
COBEpPLUEHCTBOBaHMIO NPABOBOIO PEryNUPOBaHUS OTHOLLIEHUI B rOCYAapCTBEHHOM U OBLLECTBEHHON XNU3HMU,
peLLeHWI0 BONMPOCOB 3KOHOMMUYECKOW, MONUTUYECKON, coumanbHOM U ApyrMx cdep AeaTenbHOCTM rocyaapcTea 1
obLecTBa;

xanoba — TpeboBaHne 0 BOCCTaHOBMNEHWUM NpaB, cBOOOA M (Mn) 3aKOHHBIX MHTEPECOB 3aABUTENS, HAPYLUEHHbIX
Aencremamu (6esgenicTenem) opraHnsaumnin, rpaxaaH, B TOM Yncne nHaneuayanbHbIX NpeanpuHiMaTtenen (ganee,
€CNnu He OMpeAeneHo NHoe, — FPaXaaHuH);

rocygapctBeHHas eauHas (MHTerpupoBaHHas) pecnybnukaHckast MHpopMauuoHHasa cuctema yyeta n o6paboTku
obpalleHnin rpaxaaH 1 IpUanYeckX nuy (ganee — cuctema ydyeta n obpaboTtkm obpalueHunin) — HopMaLnoHHas
cucTema, NnpefgHasHadYeHHas Ansg nogaym B rocy4apCTBEHHbIE OpraHbl U MHble FOCYAapCTBEHHbIE OpraHM3aumm
3MNEeKTPOHHbIX 06paLLEeHUii U NONyYeHNst OTBETOB (YBEAOMIIEHNIA) HA HUX, @ Takke Ans 006paboTKM 3NMEeKTPOHHbIX
obpalleHuii, oTBETOB (YBEOOMIEHWUIA) HA HUX, SNEKTPOHHBLIX KOMWUIA MUCbMEHHBLIX 0OpaLLeHWI, 3NEKTPOHHBIX KOMUIA



O0TBETOB (YBEAOMIIEHUI) Ha NCbMEHHbIE 0bpaLleHns, MHOM MHOPMaLMK O pacCMOTPEHMU obpaLleHni,
06 ocTaBneHun obpalleHnin 6e3 paccMOTpeHUs No CyLLeCcTBy;

3aABUTENb — FPaXKdaHWH UMK topuanyeckoe Nuuo, nogaslwve (nogatowwme) obpatleHue;

nucbmeHHoe obpalleHne — obpalleHne 3asBUTenNs, N3NOXEHHOE B NMCbMEHHOW (hopMe, B TOM YMCIe 3amMeYaHns 1
(vnn) npeanoXeHnsi, BHECEHHbIE B KHUTY 3aMeYaHuii 1 NpeaoxXeHun;

3MeKTPOHHOE obpalleHne — obpalleHne 3asiBUTENS], NOAAHHOE NOCPEACTBOM CUCTEMbI yyeTa 1 0b6paboTku
obpalueHui;

yCTHOe obpalleHne — obpallieHne 3aaBUTENSA, U3TIOKEHHOE B XOe NMUYHOro npuema;
nHOMBMAyanbHoe obpalleHve — obpalleHne OQHOro 3asiBUTENS;

KonnekTuBHoe obpalueHne — obpalleHne AByx n bonee 3asBuTenemn No OAHOMY U TOMY Xe BONpPOCy (HECKOMbKUM
BOMpocam);

NoBTOpPHOE 06palleHne — MMCbMEHHOE UMW ANEKTPOHHOEe obpalleHne, NOCTynmBLUIEE OT OAHOMO 1 TOTO Xe 3asBuUTens
1o OHOMY M TOMY >Xe BOMPOCY B OAHY U Ty e OpraHu3aLuio, B TOM YMCre HanpaBfieHHOe U3 Apyrnx opraHusaumn,
nmbo 3amevaHune n (Unun) NpeaoxeHne, BHECEHHbIE B KHUTY 3aMeYaHnin U MPEAIoXKEeHNI OOHUM 1 TEM Xe
3agBuUTENEM NO OAHOMY M TOMY K€ BOMPOCY OAHOMY M TOMY e UHAMBUAYaNbHOMY NpeanpuHuMmaTento,
NOCTYNMBLUNE B TEYEHME TPeX NeT CO AHSA MOCTYNNEeHNs B OpraHM3aumio, K MHAMBMAYyansHOMy NpeanpvHUMaTento
nepBoHavanbHOro obpalleHus, ecnu Ha nepBoHavansHoe obpalleHne 3assuTento 6bin gaH oTBeT (HanpaBneHo
yBeAoMIeHune);

KHUra 3ameydaHuin 1 NpearioxXeHnn — JOKYMEHT eAnHoro obpasua, npeAHa3HayveHHbI AN BHECEHWS 3aMeYvaHunii
(3agBneHun 1 xanob) (aanee, ecnu He onpeaeneHo NHoe, — 3aMeYvaHns) u (MNn) NPearoXXeHUn o AeATeNbHOCTY
opraHusauuv, HAMBMAYaNbHOro NpeanpuHMMaTens, peanuayoLmnx ToBaphbl, BbINOMHAOLWMNX paboTbl, OKa3biBaOLLMX
yCnyru, Ka4ecTBe peannsyemMbiX TOBapoOB, BbINOMHAEMbIX paboT, Oka3biBaeMbIX YCIyrT.

Cratbs 2. Chepa geinctenst HacTosiLero 3akoHa

1. Jencrteme HacToswero 3akoHa pacnpocTpaHAeTcst Ha O0paLLeHus rpaXkaaH 1 lPUaNYECKUX nNuu, B TOM Y1cne
NOCTYNUBLUME OT HOPUANYECKUX NILL, Ha KOTOpble BO3MOXeEHbI (hYHKLMM pefakLmii cpeacTB MaccoBOW MHGopMaLmu,
3a UCKINOYEHMEM 0BpaLLeHUit, noanexalnux pacCMOTPEHNIO B COOTBETCTBMM C 3aKOHOAATENBLCTBOM O
KOHCTUTYLIMOHHOM CYZOMNPOU3BOACTBE, MPaXKA4aHCKUM, rpaXaaHCKUM npoLeccyanbHbIM, XO35MCTBEHHbIM
npoLieccyarnbHbIM, YrONOBHO-MPoLEeCcCyanbHbIM 3aKOHOA4ATENBLCTBOM, 3aKOHOAATENLCTBOM, ONPEAENAOLLMM NOPAL0K
aaMVHUCTPaTUBHOIO NpoLecca, 3akoHoA4aTeNbCTBOM 06 agMUHUCTPATUBHbLIX Npoleaypax, obpalleHuii paboTHMKa K
HaHMMaTento, a Takke UHbIX OBPALLEHMI, B OTHOLLEHWUN KOTOPbIX 3aKOHOAATENbHbIMW aKTamMu YCTaHOBIEH MHOWM
nopsifoK UX Nodady u paccMOTPeHust.

3akoHoaaTenNbCTBOM O KOHCTUTYLIMOHHOM CYZOMNPOU3BOACTBE MOTYT YCTaHaBNMBaTLCA 0COBEHHOCTH nogayn
N pacCMOTPeHNs obpaLLeHWiA.

2. ferictBme HacTosLwero 3akoHa He pacnpoCTPaHAETCHA Ha Nepenncky rocyaapCTBEHHbIX OPraHOB MPU BbINOMHEHWUN
UMK PYHKUMIA, BO3NOXEHHBIX HA HUX HOPMAaTUBHBLIMW NPABOBLIMW aKTaMu.

Cratbs 3. MpaBo 3asaBuTENel Ha obpalleHne
1. F'paxpgaHe Pecnybnukn benapycb peanuaytoT npaBo Ha obpalleHne nyTeMm nogaym (BHeCEHUs):

MUCbMEHHBIX (32 UCKIMIOYEHWNEM 3aMeYaHunii U (UNN) NPEATIoOKEHNI, BHOCUMbIX B KHUATY 3aMeYaHuii U NpeanoXeHni)
U YCTHbIX 06palLeHnii B opraHu3auum;

ONEKTPOHHbIX OGpaLLleHI/IIZ B rocygapcCTBeHHble opraHbl U NHble roCcyaapCTBEHHble OpraHmn3auumn,



3ameyaHuin 1 (Mnun) NpeanoXeHnn B KHUIy 3aMevaHuin 1 NPeAnoXeHnn opraHnsaumm, MHanBMayanosHoro
npeanpuHUMaTens, peanvayloLwmux ToBapbl, BbINMOMHAOLWMX paboTbl, OKasbiBaOLMUX YCNYTU.

}OpM,D,VIHECKVIe nuda PECI'IyGJ'IVIKVI Eenapbe, nHonBuayanbHble npeanpuHnMaTen peanm3yrot npaBo Ha 06pau.|,eHV|e
nyTem nogayu:

NUCbMEHHBIX (32 UCKIMIOYEHMEM 3aMeYaHnin 1 (Mnn) NPEANOXKEHUA, BHOCUMBIX B KHUTY 3aMeYaHunii U NpeanoxeHnin)
M YCTHbIX 0BpalleHnin B opraHm3aumu;

ANEKTPOHHbIX 06pau.|,eHm7| B rocygapCTBeHHbIe OpraHbl U NHble roCyaapCTBEeHHble OpraHM3aunn.

2. Haxopsiwmecs Ha TeppuTtopun Pecnybnukun benapycb MHOCTpaHHbIe rpaxaaHe 1 nuua 6es3 rpaxaaHcTea,
NpeAcTaBUTENbCTBA MHOCTPAHHBLIX OpraHM3aLmin Nonb3yTCs NpaBoM Ha obpalleHe HapaBHe C rpaxxaaHamm
Pecny6nukn Benapycb v topnamndeckumu nuuamm Pecnybnukn Benapycb, ecnu nHoe He onpeaeneHo KoHctutyumen
Pecnybnuku Benapycb, 3akoHaMu 1 MexayHapoaHbiMu gorosopamu Pecnybnukn Benapychb.

3. MNMpaBo Ha obpalleHre peanusyeTcsa 3asButTensmm gobposonbHO. OcylecTBneHne 3asaBUTENaIMM UX NpaBa

Ha obpalleHue He AOMKHO HapyLluaTb nNpaea, cBo6oAbl U (MnK) 3aKOHHBIE UHTEPECHI APYIUX MWL, HAHOCUTB YLuepo
HaumoHarnbHoWn 6e3onacHoOCTM M nHTepecam obLuecTBa U rocyaapcTBa, Co3aaBaTtb NPENATCTBUSA 3aKOHHOW
AeAaTenbHOCTN OpraHn3aunn.

CraTbs 4. MpeacTaBuTENbCTBO 3asiBATENEN NPU peanusauum npasa Ha obpatlleHue

1. MpaxxgaHe peanuayloT NpaBo Ha obpalleHne nM4yHo NMBo Yepes cBomx npeacTaBmTenen. JinyHoe yyactne
rpaxgaH npv nogadve n paccMoTpeHun obpalleHnn He NuwaeT UX NpaBa UMeTb NpeAcTaBMTeNen, paBHO Kak n
yyacTue npeAcTaBuTenen He NULaeT rpaxaaH npasa Ha NMYHoe yvacTue Npu nogave n paccMOTPeHUU obpaLLeHni.

MucbMeHHbIE n ONEKTPOHHbIEe OGpaLLleHI/IFI OT UMEHU HeaeecrnocobHbIX rpaxgaH nogarTca NX 3aKOHHbIMA
npeacrtaBuTenamMmu. YCTHbIE o6pau4eHV|;| HeeecnoCobHbIX rpaxgaH nanararoTcd Ha NIMYHOM npuemMe nx 3aKOHHbIMU
npeacrtaBuTenamMmun.

}Opm:l,mqecme nnua peanm3yrot npaBo Ha 06pau.|,eH|/|e Yepes CBOW opraHbl UM CBOMX NpeAcTaBUTENEN (,qanee,
€CInn He onpepeneHo nHoe, — npeacrtaBuTeslb OPUANYECKOro nmua).

2. MNpepcraBuTeny 3assuTenen Npu nogaye u paccMoTpeHnn obpalleHnin MoryT coBepLuaTtb 4eNCTBUS, NPaBo Ha
OCyLLEeCTBINEHNE KOTOPbIX UMEIOT 3asBUTENN, B NpeAenax NpeaoCcTaBneHHbIX UM MOSTHOMOYMNA.

3. MNpeacraBnTenu 3asiBUTENE OCYLLECTBSOT CBOM NOMTHOMO4YMSI HA OCHOBaHUM aKkTOB 3aKOHOAATENbCTBA, NMbo
aKTOB YNOMHOMOYEHHBIX Ha TO FOCYAapCTBEHHbIX OPraHoB, NMMB0 JOBEPEHHOCTM, OOPMIEHHON B NOpsaKe,
YCTaHOBIIEHHOM FPaXOaHCKMM 3aKOHOAATENbCTBOM.

Cratbs 5. MapaHTMK npaB 3asBuTenen

1. JomKHOCTHbIE NULA U NHbIe PaboTHUKM OpraHM3aumnin, MHANBUAYanbHble NPeAnpuHUMaTeny n nx paboTHUKK He
MMEIOT NpaBa pasrnallaTbe NepcoHanbHble AaHHbIE Y MHOPMaLMIO O YaCTHOW XU3HK rpaxaaH 6e3 nx cornacwus, a
Takke CBe4EeHUs, COCTaBNALLME FOCYAapCTBEHHbIE CEKPETbI, KOMMEPYECKYHO 1 (MNK) MHYI0 OXPaHAEMYIO 3aKOHOM
TaWHy, CTaBLLUME UM U3BECTHBLIMU B CBA3UN C pacCMOTPEHeM obpaLleHui.

He aBnsTCa pasrnalleHMem CBeAeHUi, ykadaHHbIX B 4acTW NMepBON HACTOSILLLErO MYHKTa, HanpaBneHne obpalleHun
B OpraHunsauum B nopsgke, ycTaHOBNEHHOM YacTbio NnepBon nyHkTa 3 ctatbn 10 HacToswero 3akoHa, a Takke
3anpoc v NnpeacTaBneHne AOKYMEHTOB W (Mnn) CBeAEHUA, HeOBXoANMBIX ANSA PELLEeHUS BONPOCOB, U3MNOXEHHbIX B
obpalleHusx, unu npeactasnsemMbix No TpeboBaHNAM OpraHoB AO3HAHUS, NpeaBapuTENbHOroO CNeacTBns, CyAoB U B
MHBIX Cryvasx, NPeAyCMOTPEHHbIX 3aKoHoA4aTeNbHbIMU aKkTamu.

Yor pefakuumn «busHec-MHgo»



OTBETCTBEHHOCTL 3a pasrnalleHne rocyaapCTBEHHON TaviHbl npegycmoTpeHa c1.356, 373, 374 YronoBHOro kogekca
Pecny6nukn Benapychb.

OTBETCTBEHHOCTb 3a pas3rnalleHne KOMMEPYECKOW TavHbl NpeaycMoTpeHa cT.255 YronoBHOro kogekca
Pecny6nukn Benapycb.

2. He ponyckaeTca ywemneHne npas, cBo60oa 1 (Mnn) 3aKkOHHbIX MHTEPECOB 3asBUTENEN, X NpeacTaBuUTeNen,
UYNeHoB ceMeln 3asBuTenen-rpaxaaH B CBs3u ¢ ux obpalleHnem B opraHnsaumm, K MHOuBMAyanbHbIM
npeanpuHUMaTensim.

3. PykoBoguTenu opraHusauuii, MHaBMAayanbHble NpeanpuHUMaTenv HecyT NepcoHarbHylo OTBETCTBEHHOCTb 3a
HeHagnexatlyto paboty ¢ obpalleHnamm.

Cratbs 6. JIn4HbI Nprem

1. B opraHusaumsx npoBoAMTCS NNYHBIN NPUEM rpaxaaH, X NpeacTaBuTenei, NpeacTaBuTenei opuandYeckux nuy,
(nanee — nnyHbIN npuem). Mpu ycTHOM obpalleHnn ykasaHHble nuua AOMKHbI NpeabaBUTb JOKYMEHT,
YAOCTOBEPSAIOLWMIA NMYHOCTb. [peacTaBuTenm 3assutenen 4OMKHbI NPeaAbABUTL TaKkKe AOKYMEHTHI,
noaTeepXaarLLme nx NofHOMOYUS.

2. [lomKHOCTHbIE NULIa opraHu3aLuii, TPOBOASALLME MUYHBIA NPUEM, a Takke paboTHUKN opraHM3aLui,
YNONMHOMOY€EHHbIE OCYLLECTBNATL NPeABapUTENbHYH 3anvchb Ha NIUYHLIN NpueMm, He BripaBe 0TkasaTb B JIMYHOM
npueme, 3anucy Ha MMYHbIA NPUEM, 33 UCKITIOYEHNEM CIy4aes:

O6paLLl,eHVIF| no Bonpocam, He OTHOCALUMMCA K KOMNEeTeHLUMNN 3TUX opraHmsaumM;
06paLueH|/|9| B HEYyCTaHOBINEHHbl€ OHU U YacCbl;

Korga 3adaBuUTento yxe Obin aaH VIC‘-IepI'IbIBaPOLLl,VIVI OTBET Ha NHTepecyoLlne ero Bonpochbl,
Korga c 3aaBuTenemM npekpalieHa nepenncka no n3rnoXxeHHbiM B OGpaLLI,eHVIVI Bonpocam;

Korga 3asiBUTenb NPUMEHSIET TEXHUYECKME cpeacTBa (ayavo- U BUOe03anuch, KUHO- 1 oToCcbeMKy) 6e3 cornacus
AOMKHOCTHOIO N1La, NPOBOASLLErO NINYHBIA NMPUEM, U OTKa3blBaeTCsl OCTAHOBUTbL UX NPUMEHEHUE;

HenpegbaBneHna JOKyMeHTa, yaoCToBepAoLwero JIMYHOCTh 3adaBUTend, ero npeactaBuTend, a Takke JOKyMeHTa,
noateepXxgarollero noJIHoMo4vna npeacrtaBuTend 3aaBuUTend.

3. PykoBogutenu opraHmsaumii U ynosIHOMOYEHHbIE UMW AOMKHOCTHbIE Nnuua 06513aHbl NPOBOANUTL NIUYHBIA NPUEM HE
pexe 04HOro pasa B MecsL, B YCTAHOBIIEHHbIE AHU U Yackl. IHopMauusi 0 BpEMEHU U MeCTe NpoBeAEHUS NTUYHOTO
npvema, a npu HanM4YnyM NpeaBapuTEnNbHOM 3anncK Ha NMYHBIA NPUEM — O MOPSIAKE ee OCYLLECTBIEHUS]
pa3MellaeTcs B opraHusaumax B obLeoCTyNHbIX MecTax (Ha MHpopMaLMOHHbIX CTeHAaX, Tabno un (Mnu) UHbIM
crnocoboM), a Takke MOXET pa3meLLaTbCcsa B cpeacTBax MaccoBow MHdopMaLuun, rmobdanbHoM KOMNbIOTEPHON CETH
WHTepHer.

["padmk NMYHOro Npnema 1 NOPSAOK NpPeaBapuTENIbHON 3anNUCK Ha NIMYHBIA NPUEM yCTaHaBnMBaKTCA
pykoBoauTenem opraHmsauun.

[:]KOJ'IJ'II/I3VIF| npaBoBbIX HOPM

PykoBoguTtenu pecnyGrmkaHCKUX OpraHoB rocyAapCTBEHHOrO yrpaBneHns n (unu) ux 3amecTutenu, npeaceaarenu
obnucnonkomMoB, MUHCKOro ropvcnosnkoma u (Unu) nx saamecTuTenu, ynpasnsaoLwme genaMm, pykoBogntenu pai-,
rop1cnonkKoMOB, MECTHbIX aAMVHUCTpaLMIA palioHOB B ropoAax 1 (Unu) nx 3aMmectTuTenu, ynpasensoLiue genamu,
PYKOBOAMTENM MOC-, CENBUCMNONKOMOB U (MIN) UX 3aMeCcTUTENW, YNpaBnsiolme aenamm 06s3aHbl o rpacpuky
npoBOAUTb NNYHbIN Npnem exeHegernsHo ¢ 08.00 go 13.00 nnu ¢ 15.00 go 20.00. Mpwn 3TOM He pexe o4HOro pasa B
MecsL, NINYHBIN NpreM JormkeH 3akaH4mBaTbesa He paHee 20.00. Mpu HeobxoammocTn, 06ycnoBneHHoW B TOM Yncne



3HaYUTENbHBIM KONMMYECTBOM OBpaLLeHWin, MMYHBIA NPUEM MOXET NPOBOAUTLCS Yalle 1 6onee NpoaomKUTENLHOE
Bpems (ab63.2 4.1, a63.2 4.2, 44.3, 5 nogn.1.2 n.1 Oupektusbl oT 27.12.2006 Ne 2 «O gebropokpaTusaumm
rocy4apCTBEHHOro annaparTa 1 NoBblLLEHUN kKavyecTBa obecrneyeHns Xn3HeaeaTenbHOCTN HaceneHns»).

4. MNpu BpEMEHHOM OTCYTCTBUM B A€Hb MMMYHOMO NpMEMa PYKOBOAWUTENS OpraHM3aLumm MUYHbIN NpMeM NpPoBOAMT NNLO,
ucnonHsiowee ero o6s3aHHoCTH. MNpy BpEMEHHOM OTCYTCTBUM B ieHb NIUYHOTO NPMEMa MHOO AOMKHOCTHOO nuua,
NPOBOASILLErO NNYHbIA NPUEM, PyKOBOAMTENb OpraHM3aummn obssaH obecneynTb CBOEBPEMEHHOE U Haanexallee
BbIMOSIHEHNE (PYHKLUMIA BPEMEHHO OTCYTCTBYIOLLIETO AOMKHOCTHOIO Nvua ApyrMM AOIHKHOCTHBIM NTULIOM OpraHvM3aLuuu.

5. Ecnu Ha geHb NNYHOro npuema npuxoauTcs I'OCY,D,apCTBEHHbII;I nNpasgHuK UNn NpasgHUYHbIN OeHb, 00 BbSABMEHHbIN
HepaGOLIVIM, AeHb NMMYHOro npuema nepeHoCuTCcA Ha CJ'Ie,D,yIOLLI,VII;I 3a HUM paGoqw?l A€EHb.

6. Mpn npoBegeHNM NMMYHOIO NpMema No PeLIeHNo PYKOBOAUTENSA OpraHM3auum MoryT NPUMEHSTLCS TEXHUYECKNe
cpeacTea (ayavo- U BUuaeo3annch, KMHO- M hOTOChEMKA), O YEM 3asBUTENb AOMKEH ObITb yBEAOMIEH 40 HavYana
TNINYHOTO Npuema.

7. Mo peLueHuto pykoBoaAUTENA opraHm3aumm MmoryTt ObITb OpraHM3oBaHbl BblIE3AHOW NMUYHLIN NPUEM, a Takke
npegBaputenbHas 3anncb Ha Takon Npuem.

Cratbs 7. NpaBa 3aaBuTenen
3asBuUTENMN NMEIT NPaBo:
nogaeaTb obpalleHusi, uanaratb 40BOAbI AOMMKHOCTHOMY NULY, NMPOBOAALLEMY NTUYHBIN NPUEM;

3HAKOMUTBLCS C MaTepuanamu, HenoCcpPeACTBEHHO OTHOCALLMMUCS K PACCMOTPEHMIO MX 0BpaLleHnit (3a UCKITYEHEM
mMaTepuanos, CogepXkalnx MHpopmaLwmio, pacnpocTpaHeHue u (Mnu) NpeaocTaBneHne KOTOpoit OrpaHUYeHo), B TOM
yucrne genaTb BbIMUCKM U3 3TUX MaTepuarnos, OCYLLECTBNATL UX (DOTOCHEMKY;

NpeacTaBnsATb AOMNOMHUTENBHBIE AOKYMEHTbI U (MNK) cBefeHus nubo obpalyatbest ¢ npockbon 06 nx nctpebosaHmy,
B TOM YMCIE B 3MEKTPOHHON hopMme, B Criydae, ecnm UctpeboBaHne Takux JOKYMEHTOB W (M) CBEAEHUIA HE
3aTparueaeT npasa, CBOGOAbI U (UNK) 3aKOHHbIE UHTEPECHI APYIUX MWL, U B HUX HE COAEPXXaTCs CBEAEHUS,
COCTaBMALLME rOCYAapPCTBEHHbIE CEKPETbI, KOMMEPYECKYIO U (MNN) UHYIO OXPaHAEMYHO 3aKOHOM TalHy;

0TO3BaTb CBOE ObpalleHne O PAaCCMOTPEHNS €ro no CyLecTBy;
nonyyatb OTBEThI (YBEAOMIEHMS) HA ObpaLLeHus;

obxxanoBaTb B yCTaHOBNIEHHOM Nopske OTBEThI Ha 0bpalleHns n peweHns 06 octaBneHnn obpalueHnii 6e3
paccMOTpeHus Mo CYLLECTBY;

NPUMEHSITb TEXHUYECKUE CPeacTBa (ayano- 1 BUAEOo3anuch, KMHO- U hOTOCHEMKY) C COrfacust AOMKHOCTHOIO Nnua,
NPOBOAALLENO MUYHBIA NPUEM;

OCYLLECTBNSATb UHbIE NPaBa, NpeayCMOTPEHHbIE HACTOSILLUM 3aKOHOM M MHBIMU akTaMu 3akoHodaTeNbcTea.
Cratbs 8. O6s13aHHOCTY 3asBUTENEN

3asaBuTenu o0b6si3aHbl:

cobntogatb TpeboBaHUs HacTosLWero 3akoHa;

nogaBsaTtb OGpaLLleHVIFI B opraHusauuun, ntHansuayanbHbIM npeanpuHMMaTenamMm B COOTBETCTBUN C UX KOMI'IeTeHLWIeVI;



BEXIMBO OTHOCUTBLCS K paboTHMKaM opraHvusaumin, nHaneuayanbHbIM npeanpuHumMaTensam u nx pabotHukam, He
ponyckatb ynotpebneHns HeueH3ypHbIX NMB0 0CKOPOUTENBHBLIX CIOB UMY BbIPAXEHWN;

CBOEBPEMEHHO MHAOPMMPOBATL OpraHu3auuu, nHanBmayanbHbIX npegnpuHumaTenen 006 U3MeHeHUN cBOEro mecTa
XUtenbCTtBa (MeCTa HpEGbIBaHVIﬂ) UM MecTta HaxoxgeHua B nepunon paccMoTpeHnsa 06pau.|,eHV|;|;

MCMONNHSATbL MHble 0683aHHOCTN, NPeaYCMOTPEHHbIE HACTOALWMM 3aKOHOM M MHBIMY 3aKOHOAATENbHBIMU aKTaMu.
CraTtbs 81. [NpaBa opraHusauui, nHanBuAyanbHbIX NpeanpuHumaTtenei
OpraHusauun, nHaMBuayanbHble NpeanpyHuMaTeny MMeKoT NpaBo:

3anpalwimeaTb B YCTaHOBNEHHOM NnopAaake JOKYMEHTbI (VIX KOI'IVIVI) n (MJ'IM) cBefeHusi, Heobxoanmble ans peweHna
BOMPOCOB, U3JTOXEHHbIX B 06paLIJ,EHVI$|X;

obpawaTtbes B CyA Ans B3bICKAHUS C 3asBUTENEN pacxofoB, MOHECEHHBIX B CBSA3W C pAaCCMOTPEHMEM
cucTemaTmyecky Hanpasnsaemblx (Tpu 1 6onee pasa B TedeHue roga) HeobOCHOBaHHbIX 0BpaLLeHnii B OQHY U Ty Xe
opraHusauuio, K OGHOMY 1 TOMY Xe MHAMBUAYanbHOMY NpeanpuHMMaTEnto OT OOHOMO M TOro Xe 3asBuTens, a Takke
obpalleHuii, cogepxallumx 3aBeJOMO NIOXHbIE CBEAEHUS;

OCYLLEeCTBNATb MHblE NpaBsa, NpeayCMOTPEHHbIE HAacToAWMM 3aKOHOM M MHBIMW aKTaMu 3aKoHO4aTenbCTBa.
Cratbs 9. O6a3aHHOCTU OpraHu3aLuin, MHAMBUAYanbHbLIX NPeanpUHUMaTenen

OpraHuzaumm, nHaMBMAyanbHble npegnpvHuMaTeny obs3aHbl:

obecneymBaTb BHUMATENbLHOE, OTBETCTBEHHOE, A0OpOXenaTensHoe OTHOLLEHWE K 3asBUTENAM;

He JonyckaTb copmanuama, 6ropoxpam3ma, BOJIOKUTbI, NpeaB3ATOro, HETakTM4HOro nosegeHunA, FDYGOCTVI n
HeyBaXeHUA K 3aABUTENAM;

NpPUHUMaTL Mepbl A5 NOSIHOTO, OGLEKTUBHOMO, BCECTOPOHHETO 11 CBOEBPEMEHHOIO PACCMOTPEHUS 0GpaLLeHuit;
NMPUHUMaTL 3aKOHHbIE U 0GOCHOBaHHbIE PELLEHUS;

MHOPMMPOBATL 3asBUTENEN O PELLEHUSAX, MPUHATLIX MO pedynbTaTtam pacCMOTPeHNs obpaLleHuin, 3a UCKITIYEHNEM
crnyyaes, NPeAyCMOTPEHHbIX HACTOALMNM 3aKOHOM;

npUHUMaTL B Npegenax CBoen KOMMNEeTEHL MM Mepbl NO BOCCTAaHOBIIEHWUIO HapyLWeHHbIX nNpas, cBoboa n (VIJ'IVI)
3aKOHHbIX MHTEepeCcoB 3aaBuTenen;

obecneyrBaTb KOHTPOSIb 3@ UCMONTHEHWNEM PELLIEHUI, NPUHATBIX N0 0OPaLLEHUAM;

pelwaTb B yCTAHOBNEHHOM MOPSAKE BOMPOCH! O MPUBIIEYEHUN K OTBETCTBEHHOCTY NNLL, MO BUHE KOTOPbIX JONYLLEHO
HapyLleHue npas, cBoboa v (MNK) 3aKOHHBLIX MHTEPECOB 3aABUTENEN;

pasbsICHATL 3asiBUTENSIM NOPSIAOK 06xarnoBaHWs OTBETOB Ha obpalleHns B criyydasx, NpeayCcMOTPEHHbIX HacTosILLMM
3aKoHOM;

NpeAcTaBnATb B NATHaALATUAHEBHbIN CPOK AOKYMEHTHI (MX Konun) 1 (Mnun) cBeaeHns, Heobxoammble ANs peLleHns
BOMPOCOB, U3NOXEHHbIX B 0OpaLLeHnsx, opraHnsaumsam, MHaneuayanbHbIM npeanpuHMMaTensam, 3anpocuBLLUM
Takme AOKyMeHTbI (MX Konuu) u (unu) ceefenns. TpeboBaHWsa HacTosLero ab3alua He pacnpoCTPaHATCA Ha cnyyam
npeAcTaBneHnsa JOKYMEHTOB (MX KOMWIN) 1 (Unn) cBe4eHU Ha BO3ME3OHON OCHOBE, a TakkKe Ha MHble cryvau,
npeaycMOTpeHHble 3aKoHoAaTeNbHbIMU akTamu;



WCNOMHSATb UHble 0051I3aHHOCTH, npeagycMoTpeHHble HacToALMM 3aKOHOM U MHBIMW akTaMu 3aKoHo4aTenbCTRa.

[MABA 2 ]
MOPSAOK MOJAUYM M PACCMOTPEHMSA OBPALLEHMI

Cratbs 10. MNopsagok nogayum obpalleHuin 1 HanpaeneHnst X Ans paCCMOTPEHUS B COOTBETCTBMM C KOMMNETEHLNEN

Yor pefakuumn «busHec-MHgo»

Mopsinok obpalleHns rpaxaaH B Xo4e NPOBEAEHNS KTOPSAUMX NTUHUNY U «MPAMBIX TENEOHHBIX MUHUAY»
rocyapCTBEHHbLIMW OpraHaMu, rocyAapCTBEHHBIMU U MHBIMU OpraHM3aunaMy onpegeneH nocraHosnexHmem CoseTta
Munnctpos Pecnybnukn Benapyce ot 23.07.2012 Ne 667.

1. ObpalleHunst nogatoTcs 3asABUTENAMU B MUCbMEHHOW UM 3NEKTPOHHON (DOPME, a Takke U3naratTcsi B YCTHOM
cdopme.

MncbMeHHble 06palleHns noaaTCca HAapOYHbLIM (KypbepoM), NMOCPEeACTBOM MOYTOBOW CBA3M, B XO4€ NMUYHOrO npuema,
nyTeM BHECEHUS 3aMeYaHnin 1 (MNun) NPeanoXeHN B KHUIy 3aMeYvaHnin v NPeanoXeHUn.

YcTHble 06palleHns usnaratTcs B Xo4e NNYHOro nprema.
OneKkTpoHHbIe obpalleHns nogalTcs B MOPSAKe, YCTAHOBMEHHOM cTaTben 25 HacTosLwero 3akoHa.

2. 06pau.|,eH|/|ﬂ noAakTCAd B oOpraHnsaummn, niopuesungyanbHbiM npeanpnHuMaTtTenam, K KoMneTeHUNn KOTopbIX
OTHOCUTCA pelueHne BonpocoB, N3J0XXEeHHbIX B 06paLLI,EHVI9|X.

3. OpraHusauum npy NOCTYNNEHUN K HAM NMCbMEHHBbIX obpaLleHni, cogepKaLimx BONpoChl, peLueHne KOTOPbIX He
OTHOCMTCSH K MX KOMNETEHLMN, B Te4YeHne NaTn pabounx AHen HanpaenaT obpalleHns Ans paccMOTPeHns
opraHnsaumsiMm B COOTBETCTBMU C UX KOMMETEHUMEN 1 YBEAOMINAOT 3adBUTENEN B TOT Xe CPOK Nnbo B TOT e CPOK B
nopsiake, yCTaHOBNEHHOM HacTOALWMM 3aKOHOM, OCTaBNSIOT obpalleHns 6e3 pacCMOTPEHNs MO CyLLEeCTBY U
yBeAoMNAT 06 3TOM 3asiBUTENEN C pa3bsACHEHNEM, B KaKyto OpraHn3aLmio U B KakoM nopsiake crnegyet obpatutbes
ANS peLleHns BONpOCoB, N3MOXEHHbIX B 0bpalleHusix.

MnucbMeHHble o6palleHuns, B KOTOpbIX obxanytoTcs cyaebHbie NocTaHOBNEHMS, He No3aHee NATM pabounx gHen
BO3BpAaLLAIOTCA 3aABUTENAM C pa3bsACHEHWEeM 1M nopsaka obxanoBaHus cyaebHbIX NOCTaHOBAEHWN.

4. Ecnu pelleHre BONPOCOB, U3IOXKEHHbIX B XOA€ NMMYHOI0 Npuema, He OTHOCUTCS K KOMMEeTeHLUMM opraH13aLuum, B
KOTOPOW NMPOBOAUTCS MNYHBIV NMPUEM, COOTBETCTBYIOLLME AOSMKHOCTHBIE NNLLA HE paccMaTpuBatoT obpalleHue no
CYLLECTBY, a pa3bsCHSIIOT, B KaKyto opraHusauuio crnegyet obpaTuTbes ANs pelleHnsi BONpocoB, U3MOXKEHHbLIX B
obpalueHun.

Ecnu onsa peluenns Bonpoca, U3N0XeHHOro B YCTHOM 06paLleHun 1 OTHOCSILLLErocs K KOMMeTEHUUM opraHM3aumm, B
KOTOPOW MPOBOAUTCS NUYHbINA NpUeM, TpebyoTca LOMNONMHUTENBHOE U3yYeHne 1 NpoBepka, obpalleHne nanaraertcs
3a8BUTENEM B MMCbMEHHON hOPME U MOANEXMT PAaCCMOTPEHMIO B NOPSAAKE, YCTAHOBNEHHOM HacTOALLMUM 3aKOHOM

ONs MMCbMEHHbIX 0bpaLLeHNIA.

5. ObpalleHus, cogepalume nHPopMaLmo 0 rOTOBALLLEMCS, COBEPLUAEMOM UMW COBEPLUEHHOM NpecTynneHun nnbo
MHOM NpaBOHapYLUEHWUMW, HE NO3aHee NATU paboyunx AHEN HanpaBnsSOTCA OpraHM3aunsMu, B KOTOPbIE OHW MOCTYNUIK,
B COOTBETCTBYHOLLME NPABOOXPAHUTENbHbLIE UMW APYIME rOCYAapCTBEHHbIE OpraHbl.

6. 3anpelyaeTcsa HanpaenATb xanobbl B opraHu3aumu, aencteus (besgernicteme) KOTopbix obxanyoTcs, 3a
MCKITIOYEHNEM CIydaeB, Korga pacCMOTPEHUE Takowm KaTeropumn obpalleHnn OTHOCUTCS K UCKIKOYMTENBHOMN
KOMMETEHLMMN 3TUX OpraHn3aumnn.

Cratbs 11. Cpoku nogaym obpalleHuni



1. Mopayva 3aaBuTENAMY 3a8BNEHNA U NPEANOXEHNIN CPOKOM HE OrpaHnYnBaeTcs.

2. XKanobkl MoryT 6bITb NOAAHbI 3asiBUTENSIMU B TEYEHUE TPEX NET CO OHS, KOrAa OHWU y3Hanu unu AomKHbl Obinm
y3HaTb O HapyLUeHUn ux npas, cBoboA 1 (MNN) 3aKOHHBLIX NHTEPECOB.

B cnyyae, ecnu cpok, yka3aHHbIN B 4aCTu NepPBOM HACTOSALLEro NyHKTa, NPOMyLLEeH Mo YBaXUTENbHON NpUYnHe
(Tspkenoe 3aboneBaHne, MHBANMAHOCTb, ANUTENbHAst KOMaHAMPOBKA U Ap.), HAanM4ne KOTOPOWn NOATBEPKAEHO
COOTBETCTBYHOLLUMMU AOKYMEHTAMM, NPeACTaBNEeHHbIMU 3adBMTENEM, 3TOT CPOK MOATEXUT BOCCTAHOBMEHUIO MO
pPEeLLEHNI0 PYKOBOAUTENSA OpraHn3auumn nnv MHauBMayanbHoOro npeanpuHnuMmarens, n xanoba paccmatpmBaeTca B
nopsiake, yCTaHOBNEHHOM HACTOALLMM 3aKOHOM.

Cratba 12. TpeboBaHus, npegbsBnsemble kK obpalleHuam
1. ObpalueHuns nsnaraoTca Ha 6€nopyCcCKOM UMM PyCCKOM A3bIKE.

2. MNcbMeHHble 0BpalLeHUst rpaXaaH, 3a UCKMIoYeHEM YKasaHHbIX B MyHKTe 4 HACTOALLeN CTaTbi, AOKHbI
cofiepxarb:

HavMeHOBaHue 1 (UNn) agpec opraHM3aummn NMbo AOIMKHOCTb U (Mnu) hamunmio, cobCTBEHHOE UMSI, OTYECTBO (ecrnu
TaKkoBOe MMeeTCcs) MMB0 MHULMaNbI NnLa, KOTOPLIM HanpaBnsieTcs obpalleHue;

damunuio, cobCTBEHHOE UMS, OTYECTBO (€CNKY TakOBOE MMeeTCs) MO0 NHMLManbl rpaxkgaHnHa, agpec ero mecra
XuTenbcTBa (MecTa npebbiBaHUs);

N3noxeHue cyTu obpalleHus;
TNINYHYIO NOANUCH FPpaXXaaHuHa (rpaxkaaH).
3. MNMucbmeHHbIe obpalLeHns pUaNYECKUX NUL, OOIMKHBbI COAepXaTb:

HavMeHOBaHue 1 (UNn) agpec opraHmM3aummn NMbo AOIMKHOCTL 1 (Mnu) hamunmio, cobCTBEHHOE NMS, OTYECTBO (ecrnu
TakoBOe nMeeTcs ) MMbo MHMLManbl N1ua, KOTOPbIM HanpasnsaeTca obpalleHue;

MosIHOe HaMMeHOBaHWE PUANYECKOTO LA Y er0 MECTO HAXOXAEHUS;
N3MoXeHne cyTn obpalleHus;

chamunuio, cobCTBEHHOE UMS1, OTYECTBO (ECJ'IVI TakoBoe VIMEETCH) nnbo nHuumansl pykoBoauTena mnu nuuda,
YNOJIHOMOYEHHOIro B YCTaHOBJTIEHHOM NopsAdKe noannucbiBaTb 06pau.|,eHV|;|;

NMMYHYIO NoANNUCb pykoBoagUTENA Unu nuua, ynoTIHOMO4YeHHOro B YCTaHOBJTIEHHOM nopsAAKke noannucbiBaTtb OGpaLLleHVIFl.

4. 3ameyaHus n (Mnu) NPeANoXeHNs BHOCATCA B KHUTY 3aMedaHuin U NMPeAioXKeHUn B COOTBETCTBUMN C POPMON KHUMM
3ameyvaHuin 1 NpeanoXeHnii, yctaHorneHHon CoBetom MuHnctpoB Pecnybnukm Benapyce.

5. TekcT obpalleHnsa gomkeH nogaaBaTbCsl NPOYTEHMIO. PykonucHble obpalleHnst 4OMmKHbI OblTb HANMCaHbl YETKUM,
pasbopumBbiM noyepkom. He gonyckaetcsa ynotpebneHne B obpalleHmax HeLeH3ypHbIX NMMB0o 0CKOpOUTENbHBIX CrOB
UNW BbIPaXXeHW.

6. K nMcbMeHHbIM 06palleHusiM, noaaBaeMbIM NpeacTaBUTENSIMU 3asiBUTENEN, NpUnaratoTcs JOKYMEHTbI,
noATBepXKaaLLmMe Ux NosIHOMOYUS.

7. B obpalueHusix JomkHa coaepxaTbCst MHpopMaums 0 pesynbTaTax Ux NpeaplayLero paccCMOTPEHUS C
NPUNOXeHNeM (NPU HanNnUYMN) NOATBEPXKAAIOLLUMX 3TY MHCOPMALIMIO JOKYMEHTOB.



Cratbsa 13. lNpuem n pernctpauus obpalueHnii

1. ObpaLLeHus, nogaHHbIe B NopsiAke, yCTAHOBNEHHOM HacToAWMM 3akoHOM, noanexar obasatensHomy npuemy u
permuctpauun. OTkas B npueme obpalleHnii He onyCcKaeTCs.

Mpu nogaye 3aaBUTENEM HECKOMbKMX MAEHTUYHBIX OOpaLLeHun nnmn obpalleHun, cogepxalymx yTouHaLwmue
(nononHswLWwMe) AOKYMEHTbI 1 (MNK) CBeAEHNs, OO HanpaBneHus oTeeTa (yBe4OMMNEHNs) Ha NepBoHaYvansHoe
obpalleHne Ha Takme obpalleHns MOXeT HanpaBnATbLCS obLWwuii oTBET (yBEAOMMEHNE) B CPOKW, YCTAHOBMEHHbIE
HacToAWMM 3aKOHOM AN PaCCMOTPEHUS NepBOHaYarnbHO NocTynueLLero obpalleHns. B aTom cnyvae ykasaHHble
obpalLeHnst yunTbIBatoTCA Kak OAHO obpalleHue.

2. MNopsagok BegeHns genonpoussoacTaa no obpalleHsam rpaxaaH v puanyeckmx nuy yctaHaenmeaetca CoBeTom
MuHncTpos Pecny6nukn Benapyce.

CraTbs 14. PaccMoTpeHue obpalleHunin Mo CyLLIecTBy

SN

0T pegakummn «BusHec-WHGO»

MepeyeHb rocyaapCTBEHHbLIX OPraHoB, UHbLIX OpraHn3auuii, OTBETCTBEHHBIX 38 pacCMOTPeHue obpalleHunii no
CyLLEeCTBY B OTAENbHbIX cdepax XN3HeaeAaTenbLHOCTU HaceneHus, yTeepxaeH Ykasom lNMpesnaeHTa
Pecny6nukn Benapycek ot 15.10.2007 Ne 498. NepeyveHb coaepxuT YeTKMe NpeanucaHus, Kaknue oprabi
KOMMETEHTHbI paccMaTpuBaTh BOMPOCH! B TOW UMW MHON cdhepe XU3HeaeAaTeNbHOCTN HaceneHus.

1. NucbMeHHbIe 06paLLeHMsl CHATAIOTCA PACCMOTPEHHBIMU MO CYLLECTBY, €CINIY PACCMOTPEHbI BCE U3MNOXEHHBIE B HUX
BOMPOChHI, NPUHATbLI HaANexalume Mepbl No 3awuTe, obecneyeHno peannsaummn, BOCCTaHOBMNEHMIO Npas, cBobop u
(MnK) 3aKOHHBIX MHTEPECOB 3asiBUTENEW U UM HanpaBneHbl MMCbMEHHbIE OTBETbI.

B oTBeTax Ha nMcbMeHHble obpalleHnst o NpegocTaBneHMn MHdopmauum, onybrnmkoBaHHON B ouLManbHbIX
nepuroanYecKMX nevaTHbIX U3gaHusaX, APYrMx cpedcTBax MaccoBov MHAOpMaLmnm NMbo pasmeLLeHHOW B OTKPbITOM
AoCTyne Ha oduumanbHbIX carTax rocyAapCTBEHHbIX OPraHOB U MHbIX TOCYAapCTBEHHbIX OpraHn3auuii B rmobansHon
KOMMblOTEpPHOM ceTn VIHTepHeT nnu Ha ApYrMx rocyfapCTBEHHbIX MHAOPMaLMOHHBIX pecypcax rnobansHomn
KOMMbIOTEPHOW CeTU VIHTEpHET, canTax UHbIX OpraHu3aumi, BMECTO Tako MHCpOpMaLumn MOryT coaepXxaTbest
HasBaHue, AaTta BbiXxofda U Homep omumnansHOro NepUoANYECcKOro NevYaTHoOro U3aaHuns, Apyroro cpeacTea MacCcoBOn
nHdopmaLum, B KOTOPOM onybnukoBaHa 3anpalumsaemas nHdopmaums, nnbo agpec canta B rmobansHON
KOMMbIOTEPHOW ceTn VIHTEpHET, Ha KOTOPOM pa3MellieHa 3anpaluMBaemas uHdopmaums.

lMncbMeHHbIe OTBETLI MOTYT HEe HanpPaBNSATLCSA 3aABUTENAM, €CNN ANs PeLUeHNs U3NOXEHHbIX B 06paLleHnax
BOMNPOCOB COBEPLLEHBI ONpeaeneHHble AeUCTBMSA (BbIMONHEHb! paboTbl, OKasaHbl yCnyrn) B NpUCYTCTBUM 3asiBUTENEN.
PesynbTaThl paccMOTpeHns ykasaHHbIX obpalleHuii No cyLecTBy 0hOpPMIISIOTCA NOCPEACTBOM COBEPLUEHUS
3as8BMTENAMMN COOTBETCTBYIOLLMX 3anMcei Ha obpaLleHnsX NMbo B KHUre 3ameyaHnii n NpeanoxeHui, 3aBepsemMbix
NOANMCAMM 3asiBUTENEN, U COCTaBMNEHUS OTAENBbHOIO AOKYMeHTa, NOATBEPXAAIOLWEro COBEPLUEHNE 3TUX AeNCTBUN
(BbINONHEHME paboT, okasaHue ycnyr).

Ecnu oTBeT no cyLecTBy BONpoca, U3NoXeHHOro B obpalleHnm, He MoXeT ObiTb AaH 6e3 npeaocTaBneHus
MHdOpMaLuK, pacnpocTpaHeHve 1 (Mnu) npeaocTaBneHne KOTOPOW OrpaHNYeHo, 3aaBUTENI0 HanpaBnaeTcs
NCbMEHHBIN OTBET C COOBLLIEHNEM O HEBO3MOXXHOCTU NPeaoCTaBNeHNst eMy Takon MHpopmaumu.

2. YCTHblE 06paLueH|/|9| CHUTaKOTCA PAaCCMOTPEHHbIMK MO CyLEeCTBY, €ClM paCCMOTPEHbI BCE U3NOXEHHbIE B HUX
BOMPOCHI, NPUHATBI Hagnexatwunue Mmepbl Nno 3awinTe, obecneyeHnto peann3aunn, BOCCTaHOBIEHUIO NpaB, csoboa n
(VIJ'IVI) 3aKOHHbIX NHTEpEeCOoB 3asABuMTENEN M OTBETHI 0OBABNEHbI 3asiBUTENSIM B X04€ NUYHOr0 npmuema, Ha KOTopom
N3N0XeHbl YCTHblEe 06paLLl,eHVIF|.

3. OGpau.leva NPUHUMAKTCA K CBE€OEHUI0 U OTBETbI HA HUX HE HanpaBlATCA B Cliydasx, ecnu:

B oOpalleHMaxX OTCYTCTBYIOT Kakme-nmbo pekomeHaauum, TpeboBaHusi, xogaTancTea, COOBLLEHNS O HApPYLLEHWUN
aKTOB 3aKOHOAATENbLCTBA, HegocTaTkax B paboTe opraHM3auui;



obpalLeHusi cogepxaT TonbKo 6narogapHocTy;

obpalleHus cogepxaT Npocbby 3asBUTENS He HanNpaBnATb OTBET Ha obpalleHune.

Cratba 15. OcTaBneHue obpalleHuin 6e3 pacCMOTPEHMSI MO CYLLECTBY

1. NMncbMeHHble o6palleHns MoryT BbITb OCcTaBneHsbl 6€3 paccCMOTPEHMS MO CyLLEeCTBY, €CNn:

06paLueH|/|9| HEe COOTBETCTBYHOT TpeGOBaHVIF!M, YCTaHOBNEHHbIM MYHKTaMu 1-6 cTaTbu 12 HacTosWwero 3akoHa,
TpeGOBaHVIF!M, YCTaHOBJIEHHbIM 3aKOHO4AaTEeNMIbCTBOM O KOHCTUTYLIMOHHOM Cy40NpoOn3BOACTBE;

obpalleHusa nognexaT paCCMOTPEHUIO B COOTBETCTBMM C 3aKOHOAATENBbCTBOM O KOHCTUTYLMOHHOM
CyOonpon3BOACTBE, IPaXAaHCKUM, rpaXaaHCKMM NpoLeccyarnbHbIM, XO39ACTBEHHbLIM MPOLIECCyarbHbIM, YrONOBHO-
npoveccyarnbHbIM 3aKOHOAATENBCTBOM, 3aKOHOAATENBLCTBOM, ONpeaensowmMM Nopsaok agMUHUCTPATUBHOIO
npovecca, 3akoHo4aTenbCTBOM 06 af/MMHMUCTPATUBHBIX NpoLeaypax, obpalleHus sBnsaTcst obpalleHnsamm
paboTHMKa K HaHMMaTeN MO B COOTBETCTBMU C 3aKOHOAATENbHLIMW aKTaMWn YCTaHOBIEH UHOWM MOPSA0K NoAayvm v
paccMOTpeHUst TakMx obpaLLeHnii;

OGpaLLl,eHVIF! copepxat BonpocChl, peleHne KOTopbliX HEe OTHOCUTCA K KOMNEeTEeHUNUN opraHn3aunn, B KOTOPYH OHU
nocrtynunu, B TOM 4Ynucne ecnm samedyaHma n (MJ'IVI) npennoxeHud, BHECEHHbIe B KHUTY 3aMeyvaHuin U NpPeasioXKeHun,
He OTHOCATCA K OeATENbHOCTU 3TON opraHn3aunmn, MHONBMAOYaNbHOIo npegnpuHnumMartensd, He KacaroTca KavyecTBa
peann3yemMbiX TOBapOB, BbIMNOJTHAEMbIX pa60T, OKa3blBaeMbIX YCIyr;

nponyweH 6e3 yBaXknTenbHON NPUYNHBI CPOK Nogayun xanobsbi;

3adaBuTenemM nogaHo NoBTOpHOe 06pau.|,eH|/|e, B TOM 4nucne BHeCEeHHOEe B KHUry 3aMeyaHuin U NPeasioXKeHnn, U B HemM
He cofepxXaTcd HOBble o6cToATENLCTBA, UMEOLLIME 3HaYEHMe NS pacCcMoTpeHnA 06paLueH|/|9| no CyLlecTBy,

C 3aaBuTenemM npekpailleHa nepenncka no U3rnoxxeHHbiM B O6paLLleHI/II/I Bonpocam;

06paLueH|/|9| copepXxart yrpo3bl XKXU3HW, 300PpOBbI0 N UMYLLIECTBY, n06y>|<,quV|e K cOBepLUEeHN0 NpoTUBONMpPaBHOIo
aesHus nnbo 3asBuTesb UHBIM CNOCO6oM 3J'I0yI'IOTp661'IF|6T npaBoOM Ha 06pau.|,eHV|e.

2. YcTHble obpaleHnsa MoryT BbiTb OcTaBneHbl 6€3 pacCMOTPEHNS MO CYLLECTBY, €Cru:

He npeabsiBNeHbl AOKYMEHTbI, YAOCTOBEPSAIOLLME NMUYHOCTL 3asiBUTENEN, UX NPeACTaBUTENEN, a TakKe LOKYMEHTHI,
noATBepXxaatLLme NONHOMOYMS NPeACTaBUTENEN 3asBUTENEN;

obpalleHnsi cogepkaTt BONpPOCh!, peLleHne KOTOPbIX He OTHOCUTCS K KOMMEeTEeHLUM opraHnsauum, B KOTOpOit
NPOBOAUTCS NMUYHBIA NPUEM;

3asBUTENIO YKe Obln AaH McHepnblBaoLLMIA OTBET Ha MHTEPECYoLLMe ero BONpock! nMbo nepenmcka ¢ aTum
3asiBUTENEM Mo TakMm Bonpocam Obina npekpalleHa;

3a8BUTENb B X0 NMYHOIo Nprema Aonyckaet ynotpebneHne HeLeH3ypHbIX NMMB0o ocKopOUTENbHbBIX CIOB Unn
BbIpaXXeHui;

3aaBUTENb NPUMEHSET TEXHUYECKME CpeacTBa (ayamo- n Buageo3anuch, KMHO- n oTockeMky) 6e3 cornacus
OOMKHOCTHOrO NiLa, MPOBOASLLErO NUYHbIA NPUEM, U 0TKa3blBAETCS OCTAHOBUTL UX NMPUMEHEHME;

06paLueH|/|9| copepXxart yrpo3bl XKXU3HW, 300POBbI0 N UMYLLIECTBY, n06y>|<,quV|e K cOBepLUEeHN0 NpoTUBOMPaBHOIo
aesHus nnbo 3asBuTesnb UHBIM CNOco6oM 3J'I0yI'IOTp661'IF|6T npaBoOM Ha 06pau.|,eHV|e.

3. PeweHune 06 octaBneHun nucbMeHHoOro obpatlleHns 6e3 pacCMOTPEHNs MO CYLLEeCTBY MPUHUMAIOT pyKoBOAUTENb
opraHv3aumu, uHaMBMayasnbHbIN NpeanpuHUMaTenb, K KOTOPbIM NOCTYNUII0 obpalleHne, U YNosIHOMOYEHHOe MK
[AOIMKHOCTHOE NULL.



4. MNpwn ocTaBnNeHUM NMCbMEHHOro obpalleHnss 6e3 pacCMOTPEHUS MO CyLLECTBY, 32 UCKIIOYEHNEM CIy4Yaes,
npeaycMOTPpeHHbIX ab3aueM cegbMbIM NyHKTa 1 HacTosILEeN cTaTby, cTaTben 23, YacTbio YeTBEePTON NyHKTa 1 cTaTbn
24 HacTosiwero 3akoHa, 3asiBUTENb B TeYEHUE nATU paboyumx AHEeN NMCbMEHHO yBeaomnsieTcst 06 ocTaBneHum
obpalleHunsa 6e3 paccMOTPEHMSA MO CYLLECTBY C yKazaHUeM NPUYMH NPUHATUSE TAKOrO PeLLeHns 1 eMy BO3BpaLLaloTCs
OpUrMHanbl JOKYMEHTOB, NPUMOXEHHbIX K 06paLleHuto.

B cnyyasx, npegycMoTpeHHbIX ab3aLamu TpeTbUM 1 YETBEPTLIM NyHKTa 1 HACTOSILLEN CTaTbU, 32 UCKITHYEHNEM
cny4yas, npefyCMOTPEHHOro YacTbio YeTBEPTOM NyHKTa 1 cTaTby 24 HacToswero 3akoHa, 3agBUTensiM Takke
pa3bsACHAETCS, B KaKyl0 OpraHM3aumio U B KaKoM nopsaake criegyeT obpatutbes Ans peLleHrs BOnpocos,
M3MNOXEHHbIX B OOpaLLeHNsIX.

5. PelwweHune 06 ocTaBneHnn YCTHOro 06paLIJ,EHVI9|, N3NOXXEeHHOro B xoae NIn4Horo npmnema, be3 pacCcMOoTpeHna no
cyuiecTsy 00bABNSETCA 3aABMTENIO B XO4E 3TOro npuema SOSMKHOCTHBIM SIMLLOM, MPOBOAALLNM SINYHBIA NPUEM, C
yKasaHunem npudmH NpuHATUA Takoro pellueHus.

Cratbs 16. OT3bIB OOpaLleHus

1. 3aaButenb nMmeeT npaBo 0TO3BaTb CBOE 06paLueH|/|e 00 paCcCMOTpPEeHnA ero no cywecTsy nytem nogadvu
COOTBETCTBYHOLEro NMCbMEHHOro Ui 3rIeKTPOHHOIo 3adaBeHnA.

2.B Cny4yae 0T3blBa 3adaBUTESNIEM CBOEro 06pau.|,eH|/|9| opraHunsauuAa, VIH,D,VIBVI,D,yaJ'IbeIVI npeanpuHumMaTenb
npekpawarT pacCMOTpeHNE Takoro 06paLLI,EHVI$| no cyuiectesy bes yBeaomMneHuna 006 aTOM 3asBUTENS.

3asiBuTENto BO3BPALLATCS OpUrimHasnbl LOKYMEHTOB, NMPUIOXEHHBIX K 06paLleHuto.
Cratbst 17. Cpoku Npu paccMoTpeHnn obpalleHui

1. TeyeHune cpokoB, onpeaensemMbix MecauaMmm unu GHAIMU, Ha4MHaeTCsa CO OHS, CneayloLlero 3a AHeM peructpaunm
obpalleHus B opraHnsaunm, BHECEHNSA 3aMedaHuii 1 (MnNn) NpearnoxXeHNn B KHUIy 3aMeYvaHnin u NpeaioxeHnn.

TeuveHne CpoKoB, onpeaensaemMbiX MecsauamMmm Unu QHAMKU, UCHNCNIAETCA B MecsLax Unn KaneHgapHblx gHAX, ecnn
MHOE He YCTaHOBJIEHO HACTOALLNM 3akoHoM.

Cpok paccMoTpeHus obpalleHuin, HanpaBneHHbIX B COOTBETCTBMM C YaCTbio NepBOM NyHkTa 3 ctatbn 10 HacTosLwero
3akoHa B opraHusaummn Ans pacCMOTPEHUSA B COOTBETCTBMU C UX KOMMETEHUMEN, UCHUCNSIETCH CO OHS, CrieayoLlero
3a gHeM permctpauum obpalleHuin B 3TUX OpraHM3aumsix.

CpoKk1 paccMOTpeHUst 3aMedaHnii u (Unun) NpeanoxXeHUin, BHECEHHbIX B KHUTY 3aMeYaHuin U NpeaioXeHni
MHAMBUAYaNbHOTO NpearnpuHMMaTens, a Takke obpalleHuii, HanpaBneHHbIX aenyTtaTty MNanaTel npeacTaBuTeNen,
uneHy CoBeta Pecnybnukn HaunoHansHoro cobpaHusa Pecnybnuku Benapyce, genytaty mectHoro CoBeTa
JenyTaToB, KOTOPble OTCYTCTBYIOT B CBA3U C OTMYCKOM, BPEMEHHOW HETPYOOCNOCOBHOCTLIO, CNy>ebHOM
KOMaHAMPOBKOM, UCHNCNATCS CO OHA, CreayLlero 3a AHEM OKOHYaHUS OTMnycKa, BPEMEHHOW HETPYA0CNOCOBHOCTH,
cnyxebHol KOMaHOMPOBKM.

2. Cpok paccMoTpeHus 0bpaLleHuIn, UCHMCNSIEMbIA MecsiLlaMu, UCTEKAEeT B COOTBETCTBYIOLLEE AHIO perncTpaumm
obpalleHnsa Ynucno nocnegHero mecsua aToro cpoka. Ecnv okoH4YaHue cpoka, nc4HMcnsieMoro Mmecsauamm, NpUxoanTest
Ha MecsiL, B KOTOPOM HET COOTBETCTBYIOLLEro YMCIa, TO CPOK paCCMOTPEHUSA 0OpaLLeHUn UCTeKaeT B NOCNEAHWN
OeHb 3Toro mMecsua.

Ecnu nocneaHuin eHbL Cpoka paccMOTpeHUst oBpallieHnin NPUXoanTCs Ha Hepabounii AeHb, TO AHEM UCTeYeHus
CcpoKa cuMTaeTCs NepBbI CreAyLLMiA 38 HUM paboynii aeHb.

3. MNMnucbmeHHbIe obpalleHns JOMMKHBI ObITb paCCMOTPEHbI HE No3aHee NAaTHaauaTu aHen, a obpaleHus, Tpedyoune
OOMNOMHUTENBHOMO N3YyYEHUS U NPOBEPKMN, — HE NO3HEE OJHOIO MEecsLia, ECNY MHOW CPOK HE YCTaHOBIEH
3aKoHoAaTeNbHbIMU akTaMu.



B cnyyae, ecnu ansa peLueHns nsnoxeHHbIX B 06paLleHnsx BonpocoB He06xoauMbl CoBepLUEHUE onpeaeneHHbIX
OencTBMI (BbINONHeHWe paboT, okasaHue ycnyr), nony4yeHne nHdopmaumm n3 MHOCTPaHHOIo rocyAapcTBa B CPOKM,
npeBsbILLAoLLNEe MECAYHBIN CPOK, 3aSBUTENSM B CPOK HE No3gHee O4HOro Mecsua co AHSA, CNeayroLero 3a gHem
noctynneHus obpalleHnii, HanpaenNsaeTCs NMCbMEHHOE YBEAOMIIEHNE O NMPUYMHAX NPEBbILLEHNA MECAYHOro CpoKa U
CpoKax COBEpLUEHWS Takux eNCTBUI (BbIMOSIHEHNS paboT, Oka3aHWs YCMyr) UM cpokax paccMoTpeHus obpalleHni
Mo CyLLEecTBy.

Cratbs 18. TpeboBaHMsA k MMCbMEHHBLIM OTBETaM (yBE4OMIEHUSIM) HA MUCbMEHHbIe obpalleHns

1. MCbMeHHble 0TBETHI (YBEAOMIIEHUS) Ha NMCbMEHHbIE 0BpaLLeHUst U3naratoTcs Ha A3blke obpaLLeHus.
MucbMeHHble O0TBETbI AOMKHbI ObiTb 0GOCHOBAHHLIMU U MOTUBUPOBaHHbLIMM (MPY HEOGXOAMMOCTU — CO CChINIKAMU Ha
HOPMbI aKTOB 3aKoHOAaTeNbCTBa), coAepaTb KOHKPETHbIE (POPMYIMPOBKM, ONPOBEpPratoLLMe UKW NoaTBepXaaloLLme
[0BOAbl 3asiBUTENEN.

B nncbMeHHbIX 0TBETax Ha anobbl B OTHOLLEHMU OeNcTBMI (6e30encTBMsA) opraHM3auni, MHANBMAYanbHbIX
npeanpvHuMaTenen n ux paboTHUKOB LOIMKHbI COAEPXKaTbCA aHanun3 1 oLeHKa ykaszaHHbIX AencTBui (6esnencteuns),
MHGOPMaLUS 0 NPUHATBLIX Mepax B Criydae npusHaHus xanob 060CHOBaHHbIMMN.

B cny4ae, eCcnmn B MNUCbMEHHbIX OTBEeTax Ha NMCbMEHHble 06pau.1eHV|;| coaepxartca pelleHna o NoJIHoOM unm
4YaCTM4YHOM OTKase B yaoBneTBOpeHnn 06pa|.ueHvu7|, B TaKnUX OTBETax yKa3dblBaeTCA NopAaoK Ux obxanoBaHus.

2. NMncbMeHHbIe OTBETHI (yBe,ElOMJ'IEHVIH) Ha NMUCbMEHHbIe 06pau.|,eH|/|;| noanncbiBakOTCA pykoBoauTenemMm opraHmsauunm,
nHanBmnayanbHbIM npegnpuHnMaTtenem nnm ynoriHoMo4YeHHbIMU MU OOJDKHOCTHBIMU NnLaMn.

Cratba 19. Pacxofbl, CBA3aHHbIE C pacCMOTpeHneM obpaLleHuin
1. ObpalleHnst paccmaTpuBatoTcs 6e3 B3MMaHus nnarbl.

2. Pacxoppl, NOHECEHHbIE OpraHM3aunaMu, MHanBMAYanbHbIMU NPeanpUHUMATENAMU B CBA3N C PACCMOTPEHMEM
cucTemaTmyecky Hanpaensaemblx (Tpu 1 6onee pasa B TedeHue roga) HeoboCHOBaHHbIX 0BpaLLeHnii B OQHY U Ty Xe
opraHusaumio, K OGHOMY 1 TOMY Xe MHAMBUAYanbHOMY NpeanpuHMMaTEnto OT OOHOMO M TOro Xe 3asBuTens, a Takke
obpalleHuii, cogepxallmnx 3aBefoMO NOXHbIE CBeAeHNs (CyMMbl, NoAnexalyue Bbinnarte akcneptaMm v Apyrum
cneuunanucTam, NpMBrekaemMbiM K pacCMOTPEHUIO 06paLLeHNiA, MOYTOBbIE PAacXodbl, PAcxofbl, CBA3AHHbIE C BbIE3A0M
Ha MecTo paccMOTpeHusi obpaLleHns, 1 ApyrMe pacxoAbl, 3a UCKIYeHneM onnatbl paboyero BpemeHy paboTHMKOB,
paccMaTtpuBaloLmx obpaLleHust), MoryT ObiTb B3biCKaHbI C 3asBuTenen B cygebHomM nopsigke B COOTBETCTBUN C
3aKOHOAaTeNnbLCTBOM.

3. Mopsigok pacyeTa pacxodoB., YKasaHHbIX B NYHKTE 2 HacTosLwel ctaTbn, ycTaHaBnmBaeTca CoBeTtom MuHnctpos
Pecny6nukn Benapycb.

Cratbsa 20. ObxanosaHue 0TBETOB Ha obpalleHus

1. OTtBeT opraHunsauunn Ha 06paLueH|/|e nnu pelwieHne 006 ocTaBneHun 06paLIJ,EHVI$| be3 pacCMOTpeHnd no cywecTBsy
MoryTt ObITb 06XanoBaHbl B BbILLUECTOALLYI0 OpraHm3auuio.

MHdopmaumsa o HaumeHOBaHMM, MeCTe HaxoXAeHUs U pexume paboThbl BbILLECTOALWMX OpraHM3aLnin pasMeLlaeTcs B
opraHnsaumsix B o6LLef0CTYNHbIX MecTax (Ha MHOPMaUMOHHbIX CTeHAax, Tabno n (Mnu) nHeiM cnocobom), a Takke
Ha omuManbHbIX cakTax opraHnsauni B rnobanbHON KOMMNbLIOTEPHOW ceTn VIHTepHeT.

2. BbllwecTosiLast opraHu3aumsi Npy NocTynneHnn Takom xanobbl NPoBEPSIET COAEPXKALLMECS B Heil CBeeHUs U npu
HanMuMu OCHOBaHWIA NS MOMOXUTENbHOMO PELLEHUS N3MOXEHHbIX B 06palleHWi BONPOCOB paccMaTpuBaeT
o6paleHure no cylecTsy NGO BblgaeT COOTBETCTBYIOLLMM OpraHu3aumsaM, paccmaTpyBaBLLIMM obpalleHue no
CyLwecTBy, o6a3aTenibHoe AN UCMONHEHUS NPEANUcaHne 0 HaAnNexXallem peLleH 3TUX BONPOCOB, 0 Yem
yBefomMnseT 3assutens. OpraHusauusi, NonyymBLIas Takoe npeanvcaHue, oMmKHa UCMONMHUTL ero B yKasaHHbIN B
npeanucaHni Cpok, HO He NOo3AHEe OAHOIo MecsiLa U B TeYeHue Tpex paboumnx AHen coobwmTs 06 3ToM B
BbILLECTOSILLYI0 OpraHu3aLmio, a Takke HanpaBuTb OTBET 3asiBUTENIO.



3. OTtBeT opraHu3auun Ha obpalleHme unm pelleHne ob octasneHun obpaileHnsa 6e3 paccMoOTpPeHUs No CyLecTBy
nocne obxanoeaHns B BbILLUECTOALLYIO OpraHm3auuto MoryTt ObITb 0OanoBaHbI B Ccya B nopsaake, yCtaHOBI1EHHOM
3aKOHOAATENbCTBOM.

4. OTBeT Ha anoby B BbILLECTOSILLYIO OpraHM3aLMio MOXeT ObiTb 0GXXanoBaH B Cyd, €Cnv Npy pacCMOTPEHUN 3TOW
anobbl NPUHSTO HOBOE peLLEHNEe, OTHOCSLLEECS K KOMMNETEHLUM COOTBETCTBYIOLLEN BbILIECTOSILLEN OpraHM3aLuu.

5. PaccMoTpeHue BbILLECTOSLLEN OpraHn3aumen xanobbl No CyLLeCcTBY OCYLLECTBNAETCH B NOPSOKE U CPOKM,
YyCTaHOBMNEHHbIE HAacCTOALMM 3aKOHOM A5 pacCMOTPeHns obpalleHni.

6. OTBeT Ha 06paLLI,EHVIe nnn peweHne 006 ocTaBneHuu 06pau.|,eHv|9| 6e3 pacCcMOTpeHnd No CywecTBy opraHnusauuu,
He MMeoLLEeNn BbILLECTOSALLEN opraHunsauuu, a TaKkke nHameuayanbHOro npeanpuHuMaTena Mmoryt ObITb 06anoBaHbl
B CyAd B nopdaake, yCtTaHOBNNIEHHOM 3aKoHOAATeNMbCTBOM.

MABA 3
OCOBEHHOCTWV PACCMOTPEHWSA OTAENbHbLIX BUOOB OBPALLEHNA

CraTbsa 21. PaccMOTpeHve NOBTOPHLIX 0bpalleHui

1. Mpun ocTaBneHMn B COOTBETCTBUM C absauamm TPEeTbUM, HETBEPTLIM UM LLECTbIM NYHKTa 1 ctaTtbun 15 HacToALWEroO
3akoHa NOBTOPHOIO 06paLueH|/|9| be3 pPacCMOTpeHUdA No CyLlecTBYy 3adBUTES b MMCbMEHHO yBEOMIIAETCA, YTO
NOBTOpPHOE 06pau.|,eHV|e HeoboCcHOBaHHO U nepenncka ¢ HAM Nno 3TOMY BOMPOCY NpeKpallaeTCd.

2. Mpwn nocTynneHMm NOBTOPHOro obpaLleHns oT 3aaBuUTenNsi, Nepenncka ¢ KOTopbIM NpekpalleHa, Takoe obpalleHve
ocTaBsnseTca 6e3 paccMoTpeHus no cylecTsy 6e3 yBegomneHms 06 9Tom 3asBuTens.

Cratbs 22. PaccMoTpeHMe KONMEeKTUBHbIX 0OpaLleHui
1. KonnektueHble obpalleHns paccmaTpmBaloTCcs B NOpsiAKe, yCTaHOBIEHHOM HAcTOALWMM 3aKOHOM.

2. KonnektusHble obpalleHnsa Tpuauati u 6onee 3asBuTeneil B opraHnsaumm no Bonpocam, BXOAALUM B UX
KOMMEeTEHLIMI0, MoANexaT PacCMOTPEHUIO C Bble3[0M Ha MEeCTO, eClu MHOE He BbiTekaeT U3 aTux obpalleHuit.

3. B cnyyae, ecnu B KONneKTMBHOM OOpaLlleHMn yKa3aH 3asBuUTerb, KOTOPOMY Heobxoanmo HanpaBuTb OTBET, OTBET
Ha Takoe obpalleHue HanpaBnseTca 3TOMY 3asBUTEN0 C Npocbboi NPoMHGOpPMMpPOBaThL APYrnx 3asButenei. B
MHOM Crly4ae OTBET Ha KOMNeKTuBHoe obpallieHne HanpaBnsieTcsi NePBOMY B CNNCKE 3asBUTENNIO, YKasaBLUEMY agpec
CBOEro MecTa XuTenbcTBa (MecTa npebbiBaHust), ¢ Npocbboi NponHopMUpoBaTh ApYrux 3asBuUTENEN.

CraTbs 23. PaccMOTpeHVe aHOHMMHbIX obpalleHnii

AHOHVMHbIE 0BpallleHnsl, TO ecTb obpalleHus 3asiBUTENEN, B KOTOPbIX HE yka3aHbl hamunusi, CoOGCTBEHHOE UMS,
OTYECTBO (ECNM TAKOBOE UMeETCS) MO0 MHULMArNbI rpaXkaaHuHa Unu agpec ero MecTa XUTenbcTea (MecTa
npebbiBaHUsA) NGO HAMMEHOBaHWeE PUANYECKOrO NLa (MOMHOE UM COKPALLEHHOE) UMM ero MECTO HaXOXAEHUS
nnbo ykasaHHble AaHHble HE COOTBETCTBYIOT AEMCTBUTENBHOCTU, HE MOAMEXaT PAaCCMOTPEHMIO, ECIIA OHU He
cofepkaT CBeeHWn O TOTOBSILLEMCS, COBEPLUAEMOM UM COBEPLLEHHOM NPECTYNMEHNH.

CraTbs 24. PaccMoTpeHue 3aMey4aHnii U (Mnu) NPeAnoXEHUN, BHECEHHbIX B KHATY 3aMeYaHuin 1 NpeasioxkeHni

1. KHyra 3amevaHun 1 npeanoxeHnii BeAeTCs B OpraHnsaumm, y MHAMBMAyansHoOro npeanpuHumarens,
peanun3yloLmx ToBapbl, BbINOMHALLWMX paboTbl, OKa3blBaloWmMX ycryrn B cpepax, onpegensembix CoBeTom
MuHncTpos Pecny6nukn Benapyce.

KHura samevaHuni n I'Ipe,D,J'IO)KeHVIVI Takke BegeTcs B 060cobneHHOM noapasgeneHnn opraHmsauum, yKa3aHHOl7I

B 4actn I'IepBOl7I HacTosALero nyHKTa, KOTopoe pacrnosyioxkeHO BHE MeCTa €€ HaxOXaeHusd, U B MeCTax peanunsaunm
TOBApOB, BbINOJIHEHUA pa60T, OKasaHu4a ycnyr opraHusaumamn, nHanemayanbHbIMU npeanpuHnMaTenamm,
YKa3aHHbIMU B YacTu nep|30|7| HaCToALLEero nyHkTa.



B kHWry 3ameydaHunii 1 NpeanoXxeHuin BHOCATCH 3aMedaHus u (Unn) NpeanoxeHns o 4eaTenbHOCTU opraHu3auum,
MHAMBWAYanNbHOro NpeanpuHMMaTens, peanqaylowmnx ToBapbl, BIMOMHAOWMX paboTbl, OKa3biBaKOLMX YCyry,
KayecTBe peanu3yeMbix TOBapoB, BbINOMHAEMbIX paboT, oka3blBaeMbIX YCIyr.

3ameyvaHust u (Mnu) NpeanoXeHVsl, BHECEHHbIE B KHUATY 3aMedaHunii U NPeanoXeHUin U He OTHOCSLLMeCS!

K 0eATeNnbHOCTM OpraHnsauum, MHANBMAYanbHOro NpeanpuHUMaTens, peanuayoLmnx ToBapbl, BbIMOMHSOLLMX
paboTbl, OKasbIBaAOLWMX YCIYIW, HE KacaroLMecs kayecTBa peanmsyeMbix TOBapoB, BbIMOMHAEeMbIX paborT,
OKasblBaeMbIX YCIyr, OCTaBnsATCA 6e3 paccMOTPEHNs Mo cylecTy 6e3 ysegomneHust o6 3ToM 3asiBuTens.

2. OpFaHVI3aLI,VI$|, VIH,D,VIBVI,D,yaJ'IbeII;I npeanpuHnmMaTesb 00sa3aHbI npenobAaBnATb KHUTY 3aMeyaHui n NpeanioXeHnn no
nepsomMy TDEGOBaHVIPO 3aaBuTenda.

3. OTka3 opraHunsaummu B NpegoCTaBeHNN KHAMM 3aMevYaHnii U NpeanoXeHun MoxeT ObiTb 06anosaH B
BbILUECTOSILLYIO OpraHn3auuio.

OTkas B nNpeaocTaBfEHNN KHUMM 3aMevaHnin U NpeaioxXeHun nocne obxanoBaHus B BbILLECTOALLYI0 OpraHM3auuto
MoXeT OblTb 06XKanoBaH B Cy[ B nopdake, yCtTaHOBJ1I€HHOM 3aKOHO4aTe 1IbCTBOM.

OTka3 opraHusaunm, He MMeOLLLEN BbILLECTOSILLEN OpraHu3aumm, UM UHAMBMAYaNbHOro NpeanpuHumaTtens B
NpPeaoCTaBEHUN KHUMM 3aMedaHuii U NpeasioxkeHnin MoXeT BbiTb 0GxanoBaH B cya B NOPsiAKE, yCTaHOBEHHOM
3aKOHOAAaTEeNbCTBOM.

4. CBegeHns o pesynbTatax pacCMOTPEHNS 3aMeydaHnii 1 (Mnu) NPeanoXeHun, a Takke oTMeTKa O HanpaBrieHHOM
3a9BUTENIO OTBETE BHOCATCSA OpraHu3auven, HaMBMayansHeIM NpeanpuHMMaTenem B KHUMy 3ameyaHun n
NPeAoXEeHUN.

Konusa oTBeTa 3aaBUTENIO XPAHUTCA BMECTE C KHUIOW 3aMevaHuii U NpeanoXeHnn.

5. Knura samevanuii 1 npeanoXxeHun Bbi4aeTcsl, BEAETCS U XpaHUTCA B Nopsiake, ycTaHoBNeHHOM CoBeToMm
Munnctpos Pecny6nukn Benapyce.

Cratbs 25. PaccMoTpeHne aneKTPOoHHbIX o6paLleHuin

1. OnekTpoHHbIe 0bpalleHnsa No4aTCs B roCy4apCTBEHHbBIE OpraHbl U MHbIE TOCYAapCTBEHHbIE OpraHM3aunm
nocpeacTBOM CUCTEMbI y4eTa 1 06paboTkm obpalleHuii n noanexart paccCMOTPEHMIO B NOPSAAKE, YCTAHOBIIEHHOM
AN pacCMOTPEHUS NUCbMEHHbIX 0BpalLleHui, C y4eTOM OCOGEHHOCTEN, MPeQyCMOTPEHHBIX HACTOSALLEN CTaTbeN.

MpepocTaBneHne rocygapCTBEHHLIM OpraHam M MHbIM FOCy4apCTBEHHbBIM OpraHn3aumsaM, a Takke 3asBUTenam
[oCTyna Kk cucteme yyeta n o6pabotku obpalieHun ocylectengeTca 6ecnnaTtHo. Mcnonb3oBaHne
MHOPMALMOHHBIX PECYPCOB (CUCTEM) rOCYAaPCTBEHHbBIX OPraHOB M MHbIX rOCYAapPCTBEHHbIX OpraHnM3aunii B Liensx
YHKLUMOHNPOBaHNS cUCTEMbI y4eTa 1 06paboTkmn obpalleHuin ocyllecTenseTcs 6ecnnaTHo.

MpepocTasneHne nHgopmaLmm 06 obpalleHnsx U3 cucteMbl yueTa n 06paboTkn obpalleHuin 6e3 cornacus rpaxaaH,
MX NpeacTaBuTeEnNel Unmn IPUANYECKUX NULL, O KOTOPLIX 3anpalumMBaeTcs MHGOPMaLUus, 4onyckaeTes Ans Lenen
paccMOTPEHUs OBpaLLEeHNI 3TUX FpaXaaH, X NpeacTaBUTENeR UNK IPUANYECKUX NULL BbILLECTOALLM
opraHu3auuaMm, a Takke ApYruMm rocyapCTBeHHbIM opraHaM U MHbIM roCcyapCTBEHHbIM OpraHU3auusiM B criyyasx,
npeaycMOTPEHHbIX 3aKoHOAATENbHBIMU aKTaMMu.

Mopsinok BHECEHMS roCy4apCTBEHHBIMU OpraHamn U MHbIMY FOCy4apCTBEHHbLIMW OpraHu3aumusamMm nHpopmavumm

B cUCTEMY y4yeTa u 06paboTkn obpalleHuin, NopsiaoK NpeaoCcTaBNeHNst roCyAapCTBEHHBIM OpraHaM 1 UHbIM
rocyapCTBEHHbIM OpraHu3aLusiM, a Takke 3asBUTENsAM MHpopMaLMn U3 3TON CUCTEMbI, NOPSAOK MAEHTUMKALN
(aBTOpPM3auuN) 3agBuTenemn B cucteme yyeta n obpaboTtkm obpalleHuin, nHble BONPOCH!, CBA3AHHbIE

C (ODYHKLUMOHMPOBAHNEM CUCTEMBI YYeTa n 06paboTkm obpalleHuin, yctaHasnuaatotca Cosetom MuHmcTpoBs
Pecny6nukn Benapycb.



Bnapgeneu cuctembl ydeTa n obpaboTkm obpalueHnii n ee onepaTop, obecneyvBaroLLMin B TOM YNCIE TEXHUYECKMe
ycnoswusi Ans PyHKUMOHMPOBaHWSA cucTeMbl yyeTa n obpaboTtkn obpalleHnii, onpegensiotcs CoseTtom MuHucTpos
Pecny6nukn Benapyceb.

2. QHEKTpOHHbIe 06paLueH|/|9| AOJDKHbl COOTBETCTBOBATb TDEGOBaHVIFIM, YCTaHOBJIEHHbIM NMYHKTOM 1, ab3auamu
BTOPbIM—4ETBEPTbIM MYHKTa 2 nu6o ab3auamu BTOPbIM—NATbIM NYHKTa 3 ctaTtbk 12 HacTosLwero 3akoHa.

K ONEKTPOHHbIM O6pa|.|.l,eHVIF|M, nogasaemMbiM nNpeacrtaBuTenamMmm 3aaBuTenen, AOJDKHbI npunaratbCA AOKYMEHTbI
B 3J1EKTPOHHOM BUAe, noareepXaarnune nx nosIHoMmo4una.

CyTb anekTpoHHOro obpalleHns He MOXeT u3naratbCs NOCPEACTBOM CCbINIOK Ha UHTEPHET-pecypcbl. TekcT
obpalleHus gomKkeH nogaasaTbCa NpoyTeHnto. He gonyckaetcs ynotpebneHve B obpalleHnax HeLeH3ypHbIX Nnbo
OCKOPOUTENbHBIX CIIOB UMW BbIPaXXEHWIA.

Mpu HecobnogeHun TpeboBaHUiA, YCTAaHOBMNEHHBIX YacTsIMU NEePBO—TPETHEN HACTOSALLEro NyHKTa, 3NeKTPOHHOE
obpalleHne MoxeT GbiTb OCTaBneHo 6e3 pacCMOTPEHMS MO CYLLECTBY B NOPSIAKE, YCTAHOBMEHHOM MYHKTOM 4
cTaTbM 15 HacTosiILero 3akoHa.

3. OTBeThI (YBEAOMIMNEHMSA) HA 3NEKTPOHHBbIE OBpaLLEeHMa HanpaBnsTCA NOCPeaCTBOM CUCTEMBI y4eTa U 06paboTkm
obpalleHun, 3a UCKNIDYEHNEM crny4dasi, NPeayCMOTPEHHOrO YacTbio BTOPOW HACTOALLErO NMyHKTA.

Ha ANIEKTPOHHbIE OGpaLLI,EHVIFI AalTCA NMCbMEHHbIE OTBEThI (Hal'lpaBJ'IFHOTCﬂ NMACbMEHHbIE YBG,D,OMJ'IEHVIH) B cny4yae,
€CInun 3asaBUTesNlb B CBOEM 3J1EKTPOHHOM oGpameHmm NpPOCUT HanpaBUTb NUCbMEHHBIV OTBET.

CraTba 251. PaccmoTpeHune obpalleHnin, HOCALWMX MacCoBbIN XapakTep

1. Ecnn noctynatowme nucbMeHHbIe 1 (Mnn) 3NeKTPOHHbIE 0BpaLLeHWs aHanorMyHoOro CoaepXXaHus oT pasHbixX
3asaBuUTENEN HOCAT MaccoBbIn xapakTtep (bonee fecATn obpalleHuin), OTBETbI Ha Takme obpalleHns No peLLeHnio
pykoBOAMTENSA opraHu3auum nubo nuua, ynoriHOMOYEHHOrO UM NOAMUCHLIBATL B YCTAHOBIIEHHOM MOPSAKE OTBEThI
Ha obpalleHus, MOryT pasmeLLaTbCa Ha oumumanbHOM canTe opraHM3auum B rnobanbHOM KOMMNBIOTEPHON ceTn
WHTepHeT 6e3 HanpaBneHnst OTBETOB (YBEAOMIEHWI) 3aS9BUTENAM.

2. MNMocne pa3smelleHuss Ha omumanbHOM caiTe opraHn3auumn B rnobanbHon KoMNblOTEPHOW ceTn NHTepHeT
MHdOpMaLun, NpegycMOTPEHHOW NYHKTOM 1 HacTosLen cTaTbn, NnocrneayoLwme NMCbMEHHbIE U (MNK) ANEKTPOHHbIE
obpalleHns aHanorMYHOro CoOAEpPXKaHNa He Noanexar pacCMOTPEHMIO U OTBETHI (YBEAOMIIEHWS) HA HUX 3aABUTENAM
He HarnpaBnsalTCS.

Yor pefakuumn «busHec-MHgo»

O nopsake dYHKUMOHMPOBaHNA odmumanbHbIX cantos cM. [onoxeHue, yTBepxaeHHoe noctaHoBneHwem CoseTa
Munnctpos Pecnybnukn Benapyce ot 29.04.2010 Ne 645.

MABA 4
OTBETCTBEHHOCTb 3A HAPYLUEHWE 3AKOHOOATENBLCTBA MNPU NMOAAYE 1 PACCMOTPEHNA
OBPALLEHWWN. OBECIMNEYEHNE COBNMIOAEHNA MOPAOKA PACCMOTPEHUA OBPALLEHNA

CraTbs 26. OTBETCTBEHHOCTb 3a HapyLLeHWe NopsaKa paccMoTpeHns obpalleHnii

3a HapylwleHune nopsaaka pacCMoTpeHus 06pau.|,eH|/||7| opraHnsaunun, nx goJPKHOCTHbIE nuua, HansuayanbHble
npegnpuHUMaTenm n nx paGOTHVIKVI HEeCYT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOA4ATENIbHbIMU aKTaMW.

S

701 penakummn «BusHec-MHGbO»

AOMUHMCTpaTMBHAs OTBETCTBEHHOCTL 3a HapyLleHWe Nopsiaka paccMOTpeHUs obpalleHuii yctaHoeneHa ¢T1.10.10
Kopekca Pecny6nukm Benapycb 06 agMMHUCTPaTUBHBIX NPaBOHaPYLLEHUSIX.



CraTba 27. OTBETCTBEHHOCTb 3aABUTENEN 3a HapyLLeHne 3akoHoAaTenbCTBa Npy nogade u paccMoTPEeHUM
obpalleHun

Mogaya 3aasutenamu 06pau.|,eHV||7|, copepXxaliunx KneseTy nunn OCKODGJ'IGHVIH, nnéo coBepLlieHne nvum npn nogadve n
paccMoTpeHnn 06pau.|,eHm7| MHbIX NPOTUBOMNPABHbIX AEAHWUI BNEKyT OTBETCTBEHHOCTb B COOTBETCTBUU C
3akoHoJaTes1IbHbIMU akKTaMu.

CraTba 28. ObecneydeHne cobnogeHns nopsaka paccMoTpeHns obpalleHuin

1. OpraHusauum B Lensx NoCTOSIHHOrO COBEPLUEHCTBOBaHWSA paboTbl ¢ obpalleHnsamm o0ba3aHbl 3yyaTtb,
aHanusupoBaTb U CUCTEMATM3NPOBaTbL COAEPXaLLMECs B HAX BOMPOChHI, AAHHbIE O KOMMYECTBE U XapakTepe
obpalLleHnin  NPUHATLIX MO HAM peLLeHn, pa3MeLlaTb Ha CBOMX OuLManbHbIX caiTax B rnobansHOM
KOMMbloTepHoM ceTn MIHTepHeT oTBeThl Ha Hanbornee YacTo nogHMMaeMble B 0bpaLleHMaxX Bonpockl (Npy nx
Hann4yum), obecneunsaTtb cobnogeHne nopsgka pacCMoOTpeHNs obpaLleHUin U NPUHUMATL Mepbl MO YCTPaHEeHUIo
yKasaHHbIX B 06paLLeHVaX 1 BbISBIEHHbIX HAPYLUEHWUN.

2. l'ocynapcTBeHHbIE OpraHbl, NoAYMHEHHbIE (nogoTyeTHbIe) MNpe3naeHTy Pecnybnukn Benapych v MpaBuTenbcTBy
Pecny6nukn Benapycb, obnacTtHble (MUHCKUA ropOACKOM) MCNOMHUTENbHBIE KOMUTETbI NMPU OCYLLECTBIEHWN
yrnpaBneHns AesaTenNbHOCTbIO NOAYMHEHHbIX (BXOASALMX B COCTaB (CUCTEMY)) OpraHu3aumi aHanmsmpyroT
3hpheKTMBHOCTb paboTbl 3TMX OpraHM3auuin ¢ obpalleHsaMu 1 BoipabaTbiBaloT NPEANIOKEHMS MO €€ MOBbLILLEHUIO.

3. O6nacTHble (MUHCKMIN TOPOACKOIA) UCMOSNHUTENbHBIE KOMUTETbI, CTPYKTYPHbIE NoApasaeneHns obnacTHbIX,
ropoAckux (KpoMe ropofoB PanoHHOTO NOAUYMHEHUST), PaMOHHBIX UCMOMHUTENBHBIX KOMUTETOB, MECTHbIE
aAMUHUCTPaLMKN PalioHOB B ropofax OCYLLECTBNSAIOT B NOPsiAKe, YCTaHOBNEHHOM 3aKOHOAATENbHLIMM aKTaMu,
KOHTpPOIb 3a cobnoeHneM NpoBepseMbIMU CyObekTamMy 3aKOHOAATENBLCTBA O KHUre 3amMeydaHnin U NPeanoXeHWN.

MABA 5
SAKINMIOYNTENBHBLIE MOJNTOXXEHNA

Cratbs 29. NpusHaHue yTpaTUBLUMMKN CUIY HEKOTOPBIX 3aKOHOB U OTAENMbHbIX MOJIOXEHWI 3aKOHOB
Mpu3HaTb yTpaTMBLUMMMK CUIY:

3akoH Pecnybnuku Benapyck o1 6 utoHs 1996 roga «O6 obpalleHusax rpaxaaH» (Begamacui BspxoyHara CaseTa
Pacny6bniki Benapycb, 1996 r., Ne 21, cT. 376);

3akoH Pecnybnuku Benapyck ot 1 Hosi6psa 2004 roga «O BHECEHWUM M3MEHEHWUIA U AONOSNHEHWI B HEKOTOPbIE 3aKOHbI
Pecny6nukn Benapyck no Bonpocam paccMoTpeHust obpalleHun rpaxaaH» (HaunoHanbHbIvi peectp npaBoBbIX
akTtoB Pecnybnuku Benapycs, 2004 r., Ne 189, 2/1089);

nyHkT 20 cTaTtbmn 65 3akoHa Pecnybnukm Benapyce ot 4 auBapsa 2010 roga «O MecTHOM ynpaBneHumn u
camoynpasneHun B Pecnybnuke benapycb» (HaumoHanbHbIN peecTp npaBoBbix akToB Pecnybnuku Benapych,
2010r., Ne 17, 2/1660);

absay tpetun ctatbm 30 3akoHa Pecnybnukm Benapycb ot 1 uonga 2010 roga «O KomuteTe rocygapcTtBeHHOro
KoHTponsa Pecnybnukun benapycb 1 ero TepputopmarnbHbiX opraHax» (HaunoHanbHbIN peecTp NpaBoBbIX akTOB
Pecny6nukn Benapyco, 2010 r., Ne 162, 2/1697).

Cratbs 30. Mepbl No peanusauum NonoXeHu HacTosiwero 3akoHa
Cosety MuHnctpoB Pecny6nukm benapych B LLECTUMECSYHBIN CPOK:

COBMECTHO C HauunoHarnbHbIM LLEHTPOM 3aKOHOAATENBbCTBA U NPaBOBbIX UCCNeL0BaHN PECI'IYGJ'IVIKVI Eenapbe
noAroToBUTb U BHECTU B YCTAHOBNEHHOM NopsAake npeanoXeHna no npuBeneHuto 3akoHo4aTe 1bHbIX akTOB B
COOTBETCTBUE C HAacTosALLMM 3aKOHOM;



npueecTu pelueHus Npasutensctea Pecnybnuku benapycb B COOTBETCTBME C HACTOALLMM 3aKOHOM;

obecneunTb npmeeneHve peCI'Iy6J'IVIKaHCKVIMVI opraHamu rocygapCTtBeHHOro ynpasrieHnda, nog4YnHeHHbIMU
rlpaBVITeJ'IbCTBy PECI'IyGJ'IVIKVI Eenapbe, MX HOPMaTUBHbIX NMPaBOBbIX aKTOB B COOTBETCTBUE C HACTOALLUM 3akoHowM;

NPVHATL UHbIE MepPbl, He0bX0AMMbIE ANA peann3aummn NONOXeHN HacTosLero 3akoHa.
Cratbs 31. BcTynneHue B cuny HactosLwero 3akoHa

HacTtoswmn 3akoH BCTynaeT B CUiy Yepes LWeCTb MecsLEeB nocne ero oduumnansHoro onybnmkosaHus, 3a
UCKIMIOYeHneM HacTosLwen ctatbn u ctaten 30, KOTOpbIE BCTYNAOT B CUNY CO AHA 0mumnanbHOro onybnmkosaHus
HacTosiwero 3akoHa.

MpeaungeHT Pecnybnukn Benapycb A.JlykaweHko



